M@m 28th November 2013

Tariff Guide For
Residential Customers

Call Provider Service Rates

> Landline & Mobile charges
> International charges
> Premium charges




Tariff Guide For Residential Customers LANDLINE AND MOBILE

PLAN CURRENCY DAY EVENING WEEKEND
Talk200 GBP 0.0841 0.0000 0.0000
Talk310 GBP 0.0000 0.0000 0.0000
UK Mobile - fm10 GBP 0.1543 0.0932 0.0932
UK Mobile - fm6 GBP 0.1543 0.0932 0.0932
UK Mobile - fm8 GBP 0.1543 0.0932 0.0932
UK Mobile - fm1 GBP 0.1543 0.0932 0.0932
UK Mobile - fm5 GBP 0.1543 0.0932 0.0932
UK Mobile - fm7 GBP 0.1543 0.0932 0.0932
UK Mobile - fm4 GBP 0.1543 0.0932 0.0932
UK Mobile - fm2 GBP 0.1543 0.0932 0.0932
UK Mobile - fm3 GBP 0.1543 0.0932 0.0932
GBP 0.0378 0.0115 0.0092

Low Cost Call - NATIONAL 0845 -0870
Higher Rate Services - Nat NTS 0845 - 0870 GBP 0.0910 0.0454 0.0173

Line rental £15.99 per month
Call Connection Fee - 15p for any chargeable call

Talk 310 / Anytime Call Plan (Call Prefix 01, 02, 03, 0870 & WLR Services Other WLR Services
0845) £7.00 Per Month
Voicemalil £1.75 Incoming Call Alert

Talk 200 / Evening & Weekend Call Plan £2.99 Per Month Caller Display £1.75 3 Way Calling

100 Mobile Minute BoltOn £2.99 Per Month ,CA:sltloBF?(rarc:l?ag:

300 Mobile Minute Bolt On £3.99 Per Month Call Divert

500 Mobile Minute Bolt On £4.99 Per Month

Annual Line Rental £135 per year 1 Service £3.30
2 — 4 Services £6.60
5 Services £8.80

—Qime(Mall) s O
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Tariff Guide For Residential Customers INTERNATIONAL

DESTINATION CURRENCY DAY EVENING WEEKEND DESTINATION CURRENCY DAY EVENING WEEKEND
AFGHANISTAN PPM 42.12 42.12 42.12 BURKINA FASO MOBILE PPM 56.4 56.4 56.4
ALBANIA PPM 15.59 15.59 15.59 BURUNDI PPM 20.48 20.48 20.48
ALBANIA MOBILE PPM 52.68 52.68 52.68 CAMBODIA PPM 17.63 17.63 17.63
ALGERIA PPM 16.25 16.25 16.25 CAMEROON PPM 28.13 28.13 28.13
ALGERIA MOBILE PPM 74.88 74.88 74.88 CAMEROON MOBILE PPM 47.76 47.76 47.76
AMERICAN SAMOA PPM 15.55 15.55 15.55 CANADA PPM 2.24 2.24 2.24
ANDORRA PPM 6.35 6.35 6.35 CANARY ISLES PPM 2.48 2.48 2.48
ANDORRA MOBILE PPM 42.58 42.58 42.58 CAPE VERDE PPM 49.05 49.05 49.05
ANGOLA PPM 24.5 24.5 24.5 CAPE VERDE MOBILE PPM 49.05 49.05 49.05
ANGUILLA PPM 21.34 21.34 21.34 CAYMAN ISLANDS PPM 13.97 13.97 13.97
ANTIGUA AND BARBUDA PPM 27.29 27.29 27.29 CENT.AFRICAN REP. MOBILE PPM 75.93 75.93 75.93
ANTILLES NETHERLANDS MOBILE PPM 28.07 28.07 28.07 CENTRAL AFRICAN REPUBLIC PPM 65.94 65.94 65.94
ARGENTINA PPM 3.54 3.54 3.54 CHAD PPM 56.4 56.4 56.4
ARMENIA PPM 26.2 26.2 26.2 CHILE MOBILE PPM 45.54 45.54 45.54
ARMENIA MOBILE PPM 47.64 47.64 47.64 CHINA PPM 2.82 2.82 2.82
ARUBA PPM 21.51 21.51 21.51 CHINA MOBILE PPM 2.82 2.82 2.82
ARUBA MOBILE PPM 40.57 40.57 40.57 CHRISTMAS ISLAND PPM 229.36 229.36 229.36
ASCENSION ISLANDS PPM 317.8 317.8 317.8 COCOS ISLAND PPM 187.69 187.69 187.69
AUSTRALIA PPM 4.54 4.54 4.54 COLOMBIA PPM 10.76 10.76 10.76
AUSTRALIA MOBILE PPM 23.79 23.79 23.79 COMOROS PPM 88.56 88.56 88.56
AUSTRIA PPM 6.26 6.26 6.26 CONGO PPM 80.62 80.62 80.62
AUSTRIA MOBILE PPM 15.53 15.53 15.53 CONGO MOBILE PPM 80.49 80.49 80.49
AZERBAIJAN PPM 34.85 34.85 34.85 CONGO DEMOCRATIC REPUBLIC PPM 80.58 80.58 80.58
BAHAMAS PPM 5.12 5.12 5.12 CONGO DEMOCRATIC REPUBLIC MOBI PPM 80.49 80.49 80.49
BAHRAIN PPM 10.99 10.99 10.99 COOK ISLANDS PPM 124.69 124.69 124.69
BANGLADESH PPM 9.83 9.83 9.83 COSTA RICA PPM 9.79 9.79 9.79
BARBADOS PPM 19.55 19.55 19.55 COSTA RICA MOBILE PPM 14 14 14
BARBADOS MOBILE PPM 42.1 42.1 42.1 CROATIA PPM 4.21 4.21 4.21
BELARUS PPM 49.01 49.01 49.01 CROATIA MOBILE PPM 39.2 39.2 39.2
BELARUS MOBILE PPM 57.67 57.67 57.67 CUBA PPM 205.6 205.6 205.6
BELGIUM PPM 3.28 3.28 3.28 CYPRUS PPM 2.85 2.85 2.85
BELGIUM MOBILE PPM 58.93 58.93 58.93 CYPRUS MOBILE PPM 13.36 13.36 13.36
BELIZE PPM 40.26 40.26 40.26 CYPRUS NORTH PPM 10.12 10.12 10.12
BELIZE MOBILE PPM 49.63 49.63 49.63 CZECH REPUBLIC PPM 4.6 4.6 4.6
BENIN PPM 28.66 28.66 28.66 CZECH REPUBLIC MOBILE PPM 39.81 39.81 39.81
BERMUDA PPM 8.77 8.77 8.77 DENMARK PPM 2.42 2.42 2.42
BERMUDA MOBILE PPM 8.77 8.77 8.77 DENMARK MOBILE PPM 45.21 45.21 45.21
BHUTAN PPM 27.37 27.37 27.37 DENMARK MOBILE PPM 2.42 2.42 2.42
BOLIVIA PPM 28.23 28.23 28.23 DOMINICA PPM 20.23 20.23 20.23
BOLIVIA MOBILE PPM 35.18 35.18 35.18 DOMINICA MOBILE PPM 42.26 42.26 42.26
BOSNIAHERZEGOVINA PPM 25.38 25.38 25.38 DOMINICAN REPUBLIC PPM 8.61 8.61 8.61
BOSNIAHERZEGOVINA MOBILE PPM 54.6 54.6 54.6 EAST TIMOR MOBILE PPM 352.5 352.5 352.5
BOTSWANA PPM 15.09 15.09 15.09 ECUADOR PPM 19.93 19.93 19.93
BRAZIL PPM 6.43 6.43 6.43 ECUADOR MOBILE PPM 42.58 42.58 42.58
BRITISH INDIAN OCEAN TERRITORY PPM 329.64 329.64 329.64 EGYPT PPM 18.95 18.95 18.95
BRITISH VIRGIN ISLANDS PPM 25.44 25.44 25.44 EGYPT MOBILE PPM 22.64 22.64 22.64
BRUNEI DARUSSALAM PPM 2.78 2.78 2.78 EL SALVADOR PPM 48.28 48.28 48.28
BULGARIA PPM 11.75 11.75 11.75 EL SALVADOR MOBILE PPM 57.88 57.88 57.88
BULGARIA MOBILE PPM 74.68 74.68 74.68 ELLIPSO PPM 1219.07 1219.07 1219.07
BURKINA FASO PPM 37.8 37.8 37.8 EQUATORIAL GUINEA PPM 52.29 52.29 52.29
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DESTINATION CURRENCY DAY EVENING WEEKEND DESTINATION CURRENCY DAY EVENING WEEKEND
ERITREA PPM 47.68 47.68 47.68 ICELAND PPM 4.14 4.14 4.14
ESTONIA PPM 4 4 4 ICELAND MOBILE PPM 28.16 28.16 28.16
ESTONIA MOBILE PPM 90.64 90.64 90.64 INDIA PPM 4.4 4.4 4.4
ETHIOPIA PPM 62.71 62.71 62.71 INDIA MOBILE PPM 3.88 3.88 3.88
ETHIOPIA MOBILE PPM 62.71 62.71 62.71 INDONESIA PPM 14.65 14.65 14.65
EUROPEAN MOBILE SATELLITE PPM 1219.07 1219.07 1219.07 INDONESIA MOBILE PPM 21.14 21.14 21.14
FAEROES ISLANDS PPM 41.69 41.69 41.69 INMARSAT A PPM 1351.26 1351.26 1351.26
FALKLAND ISLANDS PPM 125.89 125.89 125.89 INMARSAT B PPM 969.38 969.38 969.38
FALKLAND ISLANDS MOBILE PPM 5.46 5.46 5.46 INMARSAT M & MOBIQ PPM 969.38 969.38 969.38
FlJI PPM 50.09 50.09 50.09 IRAN PPM 18.65 18.65 18.65
FIJI MOBILE PPM 38.99 38.99 38.99 IRAQ PPM 8.96 8.96 8.96
FINLAND PPM 10.29 10.29 10.29 IRELAND PPM 1.92 1.92 1.92
FINLAND MOBILE PPM 31.14 31.14 31.14 IRELAND MOBILE PPM 48.47 48.47 48.47
FRANCE PPM 3.11 3.11 3.11 IRIDIUM PPM 881.25 881.25 881.25
FRANCE MOBILE PPM 31.81 31.81 31.81 ISRAEL PPM 3.7 3.7 3.7
FREEPHONE PPM 0 0 0 ISRAEL MOBILE PPM 21.55 21.55 21.55
FRENCH GUIANA PPM 41.88 41.88 41.88 ITALY PPM 2.52 2.52 2.52
FRENCH GUIANA MOBILE PPM 52.59 52.59 52.59 ITALY MOBILE PPM 56.42 56.42 56.42
FRENCH POLYNESIA PPM 41.88 41.88 41.88 IVORY COAST PPM 39.11 39.11 39.11
GABON PPM 37.2 37.2 37.2 JAMAICA PPM 17.93 17.93 17.93
GABON MOBILE PPM 78.79 78.79 78.79 JAMAICA MOBILE PPM 43.92 43.92 43.92
GAMBIA PPM 89.01 89.01 89.01 JAPAN PPM 4.77 4.77 4.77
GEORGIA PPM 7.79 7.79 7.79 JAPAN MOBILE PPM 27.37 27.37 27.37
GEORGIA MOBILE PPM 25.21 25.21 25.21 JORDAN PPM 5.07 5.07 5.07
GERMANY PPM 2.36 2.36 2.36 JORDAN MOBILE PPM 15.86 15.86 15.86
GERMANY MOBILE PPM 28.87 28.87 28.87 KAZAKHSTAN PPM 17.5 17.5 17.5
GHANA PPM 17.56 17.56 17.56 KAZAKHSTAN MOBILE PPM 17.5 17.5 17.5
GHANA MOBILE PPM 33.86 33.86 33.86 KENYA PPM 23.17 23.17 23.17
GIBRALTAR PPM 7.87 7.87 7.87 KENYA MOBILE PPM 26.44 26.44 26.44
GIBRALTAR MOBILE PPM 54.43 54.43 54.43 KIRIBATI PPM 108.38 108.38 108.38
GREECE PPM 3.61 3.61 3.61 KUWAIT PPM 18.16 18.16 18.16
GREECE MOBILE PPM 34.72 34.72 34.72 KUWAIT MOBILE PPM 35.54 35.54 35.54
GREENLAND PPM 128.59 128.59 128.59 KYRGYZSTAN PPM 21.17 21.17 21.17
GRENADA PPM 20.82 20.82 20.82 KYRGYZSTAN MOBILE PPM 26.4 26.4 26.4
GUADELOUPE PPM 5.34 5.34 5.34 LAOS PPM 13.48 13.48 13.48
GUADELOUPE MOBILE PPM 76.76 76.76 76.76 LAOS MOBILE PPM 13.48 13.48 13.48
GUAM PPM 3.65 3.65 3.65 LATVIA PPM 7.31 7.31 7.31
GUATEMALA PPM 38.25 38.25 38.25 LATVIA MOBILE PPM 132.19 132.19 132.19
GUINEA PPM 86.96 86.96 86.96 LEBANON PPM 21.14 21.14 21.14
GUINEA MOBILE PPM 85.02 85.02 85.02 LEBANON MOBILE PPM 40.27 40.27 40.27
GUINEABISSAU PPM 84.72 84.72 84.72 LEICHTENSTEIN MOBILE PPM 118.3 118.3 118.3
GUYANA PPM 54.37 54.37 54.37 LESOTHO PPM 42.67 42.67 42.67
GUYANA MOBILE PPM 58.67 58.67 58.67 LIBERIA PPM 69.67 69.67 69.67
HAITI PPM 52.92 52.92 52.92 LIBERIA MOBILE PPM 64.2 64.2 64.2
HAITI MOBILE PPM 52.92 52.92 52.92 LIBYA PPM 48.51 48.51 48.51
HONDURAS PPM 41.09 41.09 41.09 LIECHTENSTEIN PPM 9.82 9.82 9.82
HONG KONG PPM 3.68 3.68 3.68 LIECHTENSTEIN MOBILE PPM 118.3 118.3 118.3
HONG KONG MOBILE PPM 2.19 2.19 2.19 LITHUANIA PPM 8.21 8.21 8.21
HUNGARY PPM 3.21 3.21 3.21 LITHUANIA MOBILE PPM 32.4 32.4 32.4
HUNGARY MOBILE PPM 29.38 29.38 29.38 LUXEMBOURG PPM 3.07 3.07 3.07
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DESTINATION CURRENCY DAY EVENING WEEKEND DESTINATION CURRENCY DAY EVENING WEEKEND
LUXEMBOURG MOBILE PPM 36.43 36.43 36.43 NORTH KOREA PPM 91.51 91.51 91.51
MACAO PPM 10.17 10.17 10.17 NORTHERN MARIANA ISLANDS PPM 5.98 5.98 5.98
MACEDONIA PPM 5.8 5.8 5.8 NORWAY PPM 4.46 4.46 4.46
MACEDONIA MOBILE PPM 66.64 66.64 66.64 NORWAY MOBILE PPM 59.26 59.26 59.26
MADAGASCAR PPM 62.5 62.5 62.5 OMAN PPM 23.99 23.99 23.99
MADAGASCAR MOBILE PPM 81.83 81.83 81.83 OMAN MOBILE PPM 63.6 63.6 63.6
MALAWI PPM 28.6 28.6 28.6 PAKISTAN PPM 24.92 24.92 24.92
MALAYSIA PPM 4.14 4.14 4.14 PAKISTAN MOBILE PPM 24.92 24.92 24.92
MALAYSIA MOBILE PPM 6.96 6.96 6.96 PALAU PPM 61.02 61.02 61.02
MALDIVES PPM 152.59 152.59 152.59 PANAMA PPM 8.07 8.07 8.07
MALI PPM 44.77 44.77 44.77 PANAMA MOBILE PPM 33.25 33.25 33.25
MALTA PPM 11.02 11.02 11.02 PAPUA NEW GUINEA PPM 140.48 140.48 140.48
MALTA MOBILE PPM 44.11 44.11 44.11 PARAGUAY PPM 10.99 10.99 10.99
MARSHALL ISLANDS PPM 51.19 51.19 51.19 PERU PPM 4.37 4.37 4.37
MARTINIQUE PPM 4.66 4.66 4.66 PERU MOBILE PPM 26.11 26.11 26.11
MARTINIQUE MOBILE PPM 48.75 48.75 48.75 PHILIPPINES PPM 28.2 28.2 28.2
MAURITANIA PPM 49.35 49.35 49.35 POLAND PPM 3.27 3.27 3.27
MAURITANIA MOBILE PPM 49.35 49.35 49.35 POLAND MOBILE PPM 50.63 50.63 50.63
MAURITIUS PPM 9.29 9.29 9.29 PORTUGAL PPM 271 2.71 2.71
MEXICO PPM 16.81 16.81 16.81 PORTUGAL MOBILE PPM 25.48 25.48 25.48
MEXICO MOBILE PPM 26.65 26.65 26.65 PUERTO RICO PPM 3.84 3.84 3.84
MICRONESIA PPM 43.61 43.61 43.61 QATAR PPM 35.87 35.87 35.87
MOLDOVA PPM 29.77 29.77 29.77 REPUBLIC OF IRELAND MOBILE PPM 48.47 48.47 48.47
MOLDOVA MOBILE PPM 46.89 46.89 46.89 REUNION PPM 44.45 44.45 44.45
MONACO PPM 5.87 5.87 5.87 REUNION MOBILE PPM 69.75 69.75 69.75
MONACO MOBILE PPM 55.8 55.8 55.8 ROMANIA PPM 14.86 14.86 14.86
MONGOLIA PPM 13.64 13.64 13.64 ROMANIA MOBILE PPM 47.5 47.5 47.5
MONTENEGRO MOBILE PPM 12.94 12.94 12.94 RUSSIA PPM 7.83 7.83 7.83
MONTSERRAT PPM 32.11 32.11 32.11 RUSSIA MOBILE PPM 18.04 18.04 18.04
MOROCCO PPM 4.59 4.59 4.59 RUSSIAN FEDERATION MOBILE PPM 7.83 7.83 7.83
MOZAMBIQUE MOBILE PPM 41.95 41.95 41.95 RWANDA PPM 23.21 23.21 23.21
MYANMAR PPM 58.64 58.64 58.64 RWANDA MOBILE PPM 24.43 24.43 24.43
NAMIBIA PPM 17.34 17.34 17.34 RWANDA MOBILE PPM 62.8 62.8 62.8
NAURU PPM 69.67 69.67 69.67 RWANDA MOBILE PPM 13.4 13.4 13.4
NEPAL PPM 35.62 35.62 35.62 SAMOA PPM 61.41 61.41 61.41
NETHERLANDS PPM 3.31 3.31 3.31 SAN MARINO PPM 59.13 59.13 59.13
NETHERLANDS MOBILE PPM 34.91 34.91 34.91 SAO TOME AND PRINCIPE PPM 192.83 192.83 192.83
NETHERLANDS ANTILLES PPM 26.5 26.5 26.5 SAO TOME AND PRINCIPE MOBILE PPM 352.5 352.5 352.5
NETHERLANDS ANTILLES MOBILE PPM 28.07 28.07 28.07 SAUDI ARABIA PPM 16.87 16.87 16.87
NEW CALEDONIA PPM 56.72 56.72 56.72 SAUDI ARABIA MOBILE PPM 27.4 27.4 27.4
NEW CALEDONIA MOBILE PPM 40.5 40.5 40.5 SENEGAL PPM 38.76 38.76 38.76
NEW ZEALAND PPM 3.19 3.19 3.19 SERBIA MOBILE PPM 41.35 41.35 41.35
NEW ZEALAND MOBILE PPM 51.92 51.92 51.92 SERBIA AND MONTENEGRO PPM 12.94 12.94 12.94
NICARAGUA PPM 41.86 41.86 41.86 SEYCHELLES PPM 14.89 14.89 14.89
NIGER PPM 33.15 33.15 33.15 SEYCHELLES MOBILE PPM 14.89 14.89 14.89
NIGER MOBILE PPM 47.85 47.85 47.85 SIERRA LEONE PPM 88.33 88.33 88.33
NIGERIA PPM 22.53 22.53 22.53 SINGAPORE PPM 2.42 2.42 2.42
NIGERIA MOBILE PPM 25.48 25.48 25.48 SINGAPORE MOBILE PPM 2.59 2.59 2.59
NIUE PPM 123.53 123.53 123.53 SLOVAK REPUBLIC PPM 6.12 6.12 6.12
NORFOLK ISLAND PPM 435.15 435.15 435.15 SLOVAK REPUBLIC MOBILE PPM 39.11 39.11 39.11
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DESTINATION CURRENCY DAY EVENING WEEKEND DESTINATION CURRENCY DAY EVENING WEEKEND
SLOVAKIA PPM 6.12 6.12 6.12 TURKMENISTAN PPM 20.22 20.22 20.22
SLOVAKIA MOBILE PPM 39.11 39.11 39.11 TURKS AND CAICOS PPM 21.84 21.84 21.84
SLOVENIA PPM 5.27 5.27 5.27 TURKS AND CAICOS MOBILE PPM 64.63 64.63 64.63
SLOVENIA MOBILE PPM 93.01 93.01 93.01 TUVALU PPM 100.63 100.63 100.63
SOLOMON ISLANDS PPM 153.51 153.51 15351 UGANDA PPM 20.19 20.19 20.19
SOMALIA PPM 88.38 88.38 88.38 UKRAINE PPM 25.4 25.4 25.4
SOUTH AFRICA PPM 7.3 7.3 7.3 UNITED ARAB EMIRATES PPM 30.02 30.02 30.02
SOUTH AFRICA MOBILE PPM 52.24 52.24 52.24 UNITED ARAB EMIRATES MOBILE PPM 30.02 30.02 30.02
SOUTH KOREA PPM 4.17 4.17 4.17 UNITED STATES PPM 2.32 2.32 2.32
SOUTH KOREA MOBILE PPM 10.02 10.02 10.02 UNITED STATES [ALASKA] PPM 2.32 2.32 2.32
SPAIN PPM 2.48 2.48 2.48 URUGUAY PPM 11.6 11.6 11.6
SPAIN MOBILE PPM 40.18 40.18 40.18 USA PPM 2.32 2.32 2.32
SRILANKA PPM 19.92 19.92 19.92 UZBEKISTAN PPM 16.38 16.38 16.38
SRI LANKA MOBILE PPM 25.12 25.12 25.12 VANUATU PPM 91.33 91.33 91.33
ST HELENA PPM 272.78 272.78 272.78 VATICAN CITY PPM 2.52 2.52 2.52
ST KITTS AND NEVIS PPM 23.13 23.13 23.13 VENEZUELA PPM 4.34 4.34 4.34
ST LUCIA PPM 19.06 19.06 19.06 VENEZUELA MOBILE PPM 28.92 28.92 28.92
ST LUCIA MOBILE PPM 44.07 44.07 44.07 VIET NAM PPM 12.32 12.32 12.32
ST PIERRE AND MIQUELON PPM 96.32 96.32 96.32 VIET NAM MOBILE PPM 13.18 13.18 13.18
ST PIERRE AND MIQUELON MOBILE PPM 96.32 96.32 96.32 VIRGIN ISLANDS U.S. PPM 3.19 3.19 3.19
ST VINCENT AND THE GRENADINES PPM 22.44 22.44 22.44 WALLIS AND FUTUNA PPM 100.63 100.63 100.63
SUDAN PPM 33.2 33.2 33.2 YEMEN PPM 27.2 27.2 27.2
SURINAM MOBILE PPM 45.49 45.49 45.49 YEMEN MOBILE PPM 27.37 27.37 27.37
SURINAME PPM 45.49 45.49 45.49 YUGOSLAVIA PPM 12.94 12.94 12.94
SWAZILAND PPM 10.45 10.45 10.45 ZAMBIA PPM 8.44 8.44 8.44
SWEDEN PPM 2.29 2.29 2.29 ZIMBABWE PPM 20.08 20.08 20.08
SWEDEN MOBILE PPM 21.64 21.64 21.64 ZIMBABWE MOBILE PPM 100.86 100.86 100.86
SWITZERLAND PPM 2.88 2.88 2.88

SWITZERLAND MOBILE PPM 83.49 83.49 83.49

SYRIAN ARAB REPUBLIC PPM 38.19 38.19 38.19

TAIWAN PPM 3.45 3.45 3.45

TAJIKISTAN PPM 29.59 29.59 29.59

TAJIKISTAN MOBILE PPM 29.59 29.59 29.59

TANZANIA PPM 44.94 44.94 44.94

TANZANIA MOBILE PPM 51.83 51.83 51.83

TANZANIA MOBILE PPM 32.03 32.03 32.03

THAILAND PPM 2.94 2.94 2.94

THAILAND MOBILE PPM 2.36 2.36 2.36

THURAYA PPM 881.25 881.25 881.25

TOGO PPM 74.88 74.88 74.88

TOGO MOBILE PPM 76.27 76.27 76.27

TOKELAU PPM 100.63 100.63 100.63

TONGA PPM 70.16 70.16 70.16

TONGA MOBILE PPM 69.22 69.22 69.22

TRINIDAD AND TOBAGO PPM 13.86 13.86 13.86

TRINIDAD AND TOBAGO MOBILE PPM 32.03 32.03 32.03

TUNISIA PPM 55.57 55.57 55.57

TUNISIA MOBILE PPM 86.11 86.11 86.11

TURKEY PPM 5.62 5.62 5.62

TURKEY MOBILE PPM 42.48 42.48 42.48
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DESTINATION DIAL PREFIX CURRENCY DAY EVENING WEEKEND DESTINATION DIAL PREFIX CURRENCY DAY EVENING WEEKEND
C12 -i2 8710 PPM 10.005 10.005 10.005 Multimedia Services - g11 844787 PPM 4.945 4.945 4.945
Calls to 0844 - g4 844099 PPM 2.001 2.001 2.001 Multimedia Services - g12 871757 PPM 6.003 6.003 6.003
Calls to 0844 - g5 84404 PPM 1.0005 1.0005 1.0005 Multimedia Services - g12 871382 PPM 8.004 8.004 8.004
Dial up Internet Servicesil 84465 PPM 1.0005 1.0005 1.0005 Multimedia Services - g13 872040 PPM 7.0035 7.0035 7.0035
Dial up Internet Servicesil 8440555 PPM 5.0025 5.0025 5.0025 Multimedia Services - g14 8715255 PPM 8.004 8.004 8.004
Dial up Internet Servicesil0 8710511 PPM 7.0035 7.0035 7.0035 Multimedia Services - g14 871454 PPM 7.0035 7.0035 7.0035
Dial up Internet Servicesill 8710933 PPM 8.004 8.004 8.004 Multimedia Services - g15 8715257 PPM 9.0045 9.0045 9.0045
Dial up Internet Servicesil2 8710544 PPM 9.0045 9.0045 9.0045 Multimedia services - g16 871701 PPM 10.005 10.005 10.005
Dial up Internet Servicesil3 8440517 PPM 3.0015 3.0015 3.0015 Multimedia services - g16 844950 PPM 2.001 2.001 2.001
Dial up Internet Servicesil4 8440902 PPM 3.9445 3.9445 3.9445 Multimedia Services - g17 844383 PPM 3.0015 3.0015 3.0015
Dial up Internet Servicesil4 8440571 PPM 2.852 2.852 2.852 Multimedia Services - g18 84453 PPM 3.9445 3.9445 3.9445
Dial up Internet Servicesil5 844057 PPM 3.9445 3.9445 3.9445 Multimedia Services - g19 844851 PPM 3.9445 3.9445 3.9445
Dial up Internet Servicesil5 8440585 PPM 2.7025 2.7025 2.7025 Multimedia Services - g20 84478 PPM 4.945 4.945 4.945
Dial up Internet Servicesil5 8440581 PPM 2.852 2.852 2.852 Multimedia Services - g22 844536 PPM 3.9445 3.9445 3.9445
Dial up Internet Servicesil5 844092 PPM 2.001 2.001 2.001 Multimedia Services - g23 871346 PPM 9.0045 9.0045 9.0045
Dial up Internet Servicesil5 8440557 PPM 3.749 3.749 3.749 Multimedia Services - g23 87208 PPM 7.912 7.912 7.912
Dial up Internet Servicesil5 8440563 PPM 3.1625 3.1625 3.1625 Multimedia Services - g24 843127 PPM 5.0025 5.0025 5.0025
Dial up Internet Servicesil6 8440512 PPM 3.9445 3.9445 3.9445 Multimedia Services - g25 871403 PPM 8.004 8.004 8.004
Dial up Internet Servicesil7 8440556 PPM 3.749 3.749 3.749 Multimedia Services - g25 871217 PPM 10.005 10.005 10.005
Dial up Internet Servicesil8 8440542 PPM 3.5535 3.5535 3.5535 Multimedia Services - g25 872020 PPM 5.0025 5.0025 5.0025
Dial up Internet Servicesil9 8440560 PPM 3.358 3.358 3.358 Multimedia Services - g25 871513 PPM 6.003 6.003 6.003
Dial up Internet Servicesi2 8710911 PPM 10.005 10.005 10.005 Multimedia Services - g27 844303 PPM 1.5065 1.5065 1.5065
Dial up Internet Servicesi20 8440562 PPM 3.1625 3.1625 3.1625 Multimedia Services - g27 844751 PPM 1.0005 1.0005 1.0005
Dial up Internet Servicesi2l 8440565 PPM 3.0015 3.0015 3.0015 Multimedia Services - g27 844886 PPM 5.0025 5.0025 5.0025
Dial up Internet Servicesi22 8440569 PPM 2.852 2.852 2.852 Multimedia Services - g28 843112 PPM 2.4955 2.4955 2.4955
Dial up Internet Servicesi23 8440573 PPM 2.7025 2.7025 2.7025 Multimedia Services - g28 844971 PPM 2.001 2.001 2.001
Dial up Internet Servicesi24 8440579 PPM 2.852 2.852 2.852 Multimedia Services - g28 844398 PPM 4.002 4.002 4.002
Dial up Internet Servicesi25 8440583 PPM 2.7025 2.7025 2.7025 Multimedia Services - g6 844414 PPM 5.0025 5.0025 5.0025
Dial up Internet Servicesi26 8440589 PPM 4.002 4.002 4.002 Multimedia Services - g6 84494 PPM 4.002 4.002 4.002
Dial up Internet Servicesi3 844091 PPM 1.0005 1.0005 1.0005 Multimedia Services - g6 871248 PPM 10.005 10.005 10.005
Dial up Internet Servicesi3 8440559 PPM 3.5535 3.5535 3.5535 Multimedia Services - g6 844740 PPM 2.001 2.001 2.001
Dial up Internet Servicesi33 8440564 PPM 3.9445 3.9445 3.9445 Multimedia Services - g6 844533 PPM 3.9445 3.9445 3.9445
Dial up Internet Servicesi33 8440587 PPM 4.002 4.002 4.002 Multimedia Services - g6 844444 PPM 1.0005 1.0005 1.0005
Dial up Internet Servicesi4 8440506 PPM 2.001 2.001 2.001 Multimedia Services - g6 844899 PPM 3.0015 3.0015 3.0015
Dial up Internet Servicesi5 8440949 PPM 3.0015 3.0015 3.0015 Multimedia Services - g7 87196 PPM 10.005 10.005 10.005
Dial up Internet Servicesi5 8440548 PPM 4.002 4.002 4.002 Multimedia Services - g7 871337 PPM 9.0045 9.0045 9.0045
Dial up Internet Servicesi8 8440545 PPM 4.002 4.002 4.002 Multimedia Services - g7 871559 PPM 8.004 8.004 8.004
Dial up Internet Servicesi9 8440945 PPM 3.9445 3.9445 3.9445 Multimedia services - g7 844551 PPM 5.0025 5.0025 5.0025
Dial up Internet Servicesi9 8710903 PPM 6.003 6.003 6.003 Multimedia Services - g8 844514 PPM 2.001 2.001 2.001
Information Servicesn 90164 PPM 14.8005 14.8005 14.8005 Multimedia Services - g8 844655 PPM 1.0005 1.0005 1.0005
Message Servicec 70069 PPM 12.5695 12.5695 12.5695 Multimedia Services - g8 844524 PPM 3.0015 3.0015 3.0015
Message Servicesc 708568 PPM 12.5695 12.5695 12.5695 Multimedia Services - g9 8447750 PPM 2.001 2.001 2.001
Message Servicesc 77670 PPM 16.33 16.33 16.33 Multimedia Services - g9 844724 PPM 1.0005 1.0005 1.0005
Message Servicespn2 70999 PPM 50.002 50.002 50.002 Multimedia Servicesg6 55883 PPM 5.0025 5.0025 5.0025
Mulitmedia Servicesg9 844837 PPM 2.001 2.001 2.001 New Voice Servicesg21 551140 PPM 5.0025 5.0025 5.0025
Multimedia Services - g10 84493 PPM 3.0015 3.0015 3.0015 Free Of Charge - Freephone 76593 PPM 0 0 0
Multimedia Services - g10 844732 PPM 4.002 4.002 4.002 Personal Numbering Servicec 70298 PPM 12.5695 12.5695 12.5695
Multimedia Services - g11 843284 PPM 4.002 4.002 4.002 Personal Numbering Serviced 70596 PPM 37.49 37.49 37.49
Multimedia Services - g11 844717 PPM 3.9445 3.9445 3.9445 Personal Numbering Serviced 70259 PPM 16.7095 16.7095 16.7095
Multimedia Services - g11 843313 PPM 3.0015 3.0015 3.0015 Personal Numbering Servicee 7021075 PPM 4.9335 4.9335 4.9335
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Personal Numbering Servicef 70392 PPM 30.0035 30.0035 30.0035 Premium Rate Servicep12 91155 PPM 14.996 14.996 14.996
Personal Numbering Servicef 70494 PPM 37.49 37.49 37.49 Premium Rate Servicesp23 90066 PPM 49.0015 49.0015 49.0015
Personal Numbering Servicef 70762 PPM 50.002 50.002 50.002 Premium Rategl 90903 PPM 6.003 6.003 6.003
Personal Numbering Servicej 70906 PPM 31.993 31.993 31.993 Premium Rateg2 91197 PPM 6.003 6.003 6.003
Personal Numbering Servicej 70438 PPM 37.49 37.49 37.49 Premium Rateg2 8440970 PPM 4.945 4.945 4.945
Personal Numbering Servicej 70300 PPM 50.002 50.002 50.002 Premium Ratej 70054 PPM 31.993 31.993 31.993
Personal Numbering Servicek 70773 PPM 37.49 37.49 37.49 Premium Ratem 90177 PPM 41.0435 41.0435 41.0435
Personal Numbering Servicek 70415 PPM 4.9335 4.9335 4.9335 Premium Ratem 90069 PPM 49.0015 49.0015 49.0015
Personal Numbering Servicek 70714 PPM 31.993 31.993 31.993 Premium RatepO 90467 PPM 149.9945 149.9945 149.9945
Personal Numbering Servicek 7021421 PPM 30.0035 30.0035 30.0035 Premium RatepO 911022 PPM 11.9945 11.9945 11.9945
Personal Numbering Servicek 70061 PPM 7.912 7.912 7.912 Premium Ratepl 90559 PPM 49.0015 49.0015 49.0015
Personal Numbering Servicem 90639 PPM 41.0435 41.0435 41.0435 Premium Ratep10 90172 PPM 35.006 35.006 35.006
Personal Numbering Servicep5 90635 PPM 50.002 50.002 50.002 Premium Ratep10 901803 PPM 10.1085 10.1085 10.1085
Personal Numbering Servicepnl 70660 PPM 24.0005 24.0005 24.0005 Premium Ratep1l 90980 PPM 129.996 129.996 129.996
Personal Numbering Servicepnl 708582 PPM 19.9985 19.9985 19.9985 Premium Ratep1l 911127 PPM 10.005 10.005 10.005
Personal Numbering Servicepn10 70437 PPM 50.002 50.002 50.002 Premium Ratep12 90569 PPM 14.996 14.996 14.996
Personal Numbering Servicepn10 70142 PPM 37.49 37.49 37.49 Premium Ratep12 905052 PPM 49.0015 49.0015 49.0015
Personal Numbering Servicepn10 70283 PPM 23.506 23.506 23.506 Premium Ratep12 91113 PPM 14.8005 14.8005 14.8005
Personal Numbering Servicepn10 70306 PPM 35.006 35.006 35.006 Premium Ratep12 911129 PPM 10.005 10.005 10.005
Personal Numbering Servicepnll 70843 PPM 38.9965 38.9965 38.9965 Premium Ratep13 91121 PPM 19.9985 19.9985 19.9985
Personal Numbering Servicepn12 70826 PPM 27.002 27.002 27.002 Premium Ratep13 90097 PPM 50.002 50.002 50.002
Personal Numbering Servicepn13 70254 PPM 38.9965 38.9965 38.9965 Premium Ratep14 91193 PPM 30.0035 30.0035 30.0035
Personal Numbering Servicepn13 70591 PPM 31.993 31.993 31.993 Premium Ratep15 91166 PPM 39.997 39.997 39.997
Personal Numbering Servicepn13 70213 PPM 49.0015 49.0015 49.0015 Premium Ratep16 90457 PPM 44.9995 44,9995 44.9995
Personal Numbering Servicepnl4 70343 PPM 29.4975 29.4975 29.4975 Premium Ratep17 90535 PPM 55.0045 55.0045 55.0045
Personal Numbering Servicepnl4 70292 PPM 31.993 31.993 31.993 Premium Ratep18 90536 PPM 64.998 64.998 64.998
Personal Numbering Servicepnl7 70849 PPM 14.996 14.996 14.996 Premium Ratep19 90963 PPM 70.0005 70.0005 70.0005
Personal Numbering Servicepn2 70947 PPM 37.49 37.49 37.49 Premium Ratep2 905969 PPM 50.002 50.002 50.002
Personal Numbering Servicepn2 70542 PPM 50.002 50.002 50.002 Premium Ratep20 90420 PPM 80.0055 80.0055 80.0055
Personal Numbering Servicepn2 70308 PPM 12.5695 12.5695 12.5695 Premium Ratep20 907920 PPM 24.679 24.679 24.679
Personal Numbering Servicepn2 70490 PPM 50.0595 50.0595 50.0595 Premium Ratep21 90817 PPM 84.9965 84.9965 84.9965
Personal Numbering Servicepn2 70039 PPM 30.0035 30.0035 30.0035 Premium Ratep21 911124 PPM 10.005 10.005 10.005
Personal Numbering Servicepn2 70060 PPM 16.7095 16.7095 16.7095 Premium Ratep22 903113 PPM 89.999 89.999 89.999
Personal Numbering Servicepn2 70945 PPM 31.993 31.993 31.993 Premium Ratep22 906704 PPM 50.002 50.002 50.002
Personal Numbering Servicepn2 70530 PPM 19.9755 19.9755 19.9755 Premium Ratep23 90743 PPM 95.0015 95.0015 95.0015
Personal Numbering Servicepn2 70893 PPM 24.0005 24.0005 24.0005 Premium Ratep24 911029 PPM 109.9975 109.9975 109.9975
Personal Numbering Servicepn2 70255 PPM 16.997 16.997 16.997 Premium Ratep24 90411 PPM 84.9965 84.9965 84.9965
Personal Numbering Servicepn21 70280 PPM 23.506 23.506 23.506 Premium Ratep25 90567 PPM 120.0025 120.0025 120.0025
Personal Numbering Servicepn22 78361 PPM 7.912 7.912 7.912 Premium Ratep26 90570 PPM 140.001 140.001 140.001
Personal Numbering Servicepn3 70794 PPM 49.0015 49.0015 49.0015 Premium Ratep26 907930 PPM 30.084 30.084 30.084
Personal Numbering Servicepn3 704646 PPM 38.9965 38.9965 38.9965 Premium Ratep27 90125 PPM 5.0025 5.0025 5.0025
Personal Numbering Servicepn4 70407 PPM 26.0015 26.0015 26.0015 Premium Ratep28 90539 PPM 37.49 37.49 37.49
Personal Numbering Servicepn5 70228 PPM 16.997 16.997 16.997 Premium Ratep29 91195 PPM 28.0025 28.0025 28.0025
Personal Numbering Servicepn6 70187 PPM 50.002 50.002 50.002 Premium Ratep3 90811 PPM 100.004 100.004 100.004
Personal Numbering Servicepn6 70551 PPM 19.9985 19.9985 19.9985 Premium Ratep30 904958 PPM 55.0045 55.0045 55.0045
Personal Numbering Servicepn8 70188 PPM 19.9755 19.9755 19.9755 Premium Ratep31 91167 PPM 13.0065 13.0065 13.0065
Personal Numbering Servicepn8 70926 PPM 37.49 37.49 37.49 Premium Ratep32 91199 PPM 17.9975 17.9975 17.9975
Personal Numbering Servicepn9 70764 PPM 23.506 23.506 23.506 Premium Ratep33 90458 PPM 125.005 125.005 125.005
Personal Numbering Servicepn9 70342 PPM 50.002 50.002 50.002 Premium Ratep39 98289 PPM 6.578 6.578 6.578
Personal Numbering Servicesj 70504 PPM 31.993 31.993 31.993 Premium Ratep4 907698 PPM 49.0015 49.0015 49.0015
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Premium Ratep4 905267 PPM 89.999 89.999 89.999 Wifi Servicesfw08 75590 PPM 18.8025 18.8025 18.8025
Premium Ratep5 90915 PPM 50.002 50.002 50.002 Wifi Servicesfw09 79784 PPM 14.8005 14.8005 14.8005
Premium Ratep5 90050 PPM 49.0015 49.0015 49.0015 Wifi Servicesfw09 78933 PPM 18.8025 18.8025 18.8025
Premium Ratep5 90665 PPM 59.9955 59.9955 59.9955 UK Mobile - d 7009 PPM 16.7095 16.7095 16.7095
Premium Ratep5 901166 PPM 6.003 6.003 6.003 UK Mobile - f 7797 PPM 30.0035 30.0035 30.0035
Premium Ratep6 90572 PPM 25.001 25.001 25.001 UK Mobile - fm1 7704 PPM 12.926 12.926 12.926
Premium Ratep7 90989 PPM 59.9955 59.9955 59.9955 UK Mobile - fm1 7873 PPM 15.5135 15.5135 15.5135
Premium Ratep8 90972 PPM 75.003 75.003 75.003 UK Mobile - fm10 79781 PPM 18.8025 18.8025 18.8025
Premium Ratep8 907346 PPM 59.9955 59.9955 59.9955 UK Mobile - fm10 78223 PPM 12.926 12.926 12.926
Premium Ratep9 91191 PPM 10.005 10.005 10.005 UK Mobile - fm12 78921 PPM 12.995 12.995 12.995
Premium Ratep9 911239 PPM 30.0035 30.0035 30.0035 UK Mobile - fm2 77555 PPM 26.0475 26.0475 26.0475
Premium Ratepn12 70969 PPM 16.997 16.997 16.997 UK MOBILE - fm3 7957 PPM 15.5135 15.5135 15.5135
Premium Ratepn3 70464 PPM 19.9985 19.9985 19.9985 UK Mobile - fm4 7890 PPM 14.099 14.099 14.099
Premium Ratepn3 70057 PPM 49.0015 49.0015 49.0015 UK Mobile - fm5 7887 PPM 16.33 16.33 16.33
Premium Ratepn5 70801 PPM 16.997 16.997 16.997 UK Mobile - fm6 7898 PPM 22.6665 22.6665 22.6665
Premium Ratepn6 70148 PPM 19.9985 19.9985 19.9985 UK Mobile - j 7051 PPM 31.993 31.993 31.993
Premium Ratepn9 70944 PPM 23.506 23.506 23.506 UK Mobile - k 7074 PPM 37.49 37.49 37.49
Servcies at A2 Rater 76235 PPM 7.912 7.912 7.912 UK Mobile - pnl 7060 PPM 24.0005 24.0005 24.0005
Services at A2 Rater 76268 PPM 7.912 7.912 7.912 UK Mobile - pn5 70293 PPM 16.997 16.997 16.997
Services at National Ratepn2 70907 PPM 50.002 50.002 50.002 . .
Services at National Ratepn6 70905 PPM 19.9985 19.9985 19.9985 Special Service FF31 101 PPM 2.1255 Connection Charges only
UK Multimedia Services g6 84487 PPM 5.0025 5.0025 5.0025 Free Of Charge 800 PPM 0 Free
UK Service at Al rate National 7699 PPM 3.9445 3.9445 3.9445 Free Of Charge - Freephone 808 PPM 0 Free
Wifi Servicesfw05 78727 PPM 14.8005 14.8005 14.8005 Free Services - Freephone 500 PPM 0 Free
Wifi Servicesfw07 75597 PPM 12.3395 12.3395 12.3395 Premium Rate Service 982873 PPM 247.25 ONLY PPM -

No Connection Charge

Early Termination Charge

The following charges apply if your contract with us is terminated early and before the end of the Minimum Period:

If you are a phone only customer you will be charged £3 for each remaining month of the Minimum Period.

If you are a phone and broadband customer you will be charged £8.50 for each remaining month of the Minimum Period plus either:

* the sum of £50 if there are more than 12 months of the Minimum Period remaining when your contract is terminated; or
* the sum of £25 if there are less than 12 months of the Minimum Period remaining when your contract is terminated,;
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